
 

 

 

 

 

 

 

 

 

Instructions to Access Your NBE Account  
**First-Time Users and Returning Users 

 
 

1. Access the NBE website at www.echoboards.org. 

 

 

 

2. Once you are on the website, Click on “My NBE Login” at the top of the page. 

 

 
 

 

 

3. Click on “Forgot Password.”  
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4. The “Self Service Portal” page will appear. Enter your e-mail address to identify yourself 

and click “Submit.” 

 

 
 

  

5. Confirm Your E-mail Address. 

 

   
 

 

 

 

 

 

 



6. A system-generated message will be forwarded to your e-mail to assist you with a 

password reset. 

 

 
 

**Note** If you are not able to verify your email address for password reset and you have 

taken an exam with us or have previously created an account, please do not create a new 

account. You will need to call our office at (919) 861-5582 for further assistance. 

 

  

7. Once you create your password, you will need to secure it for future access. 

 

 

 

8. Now that you are logged into your account, locate your NBE ID (8-digit number) to 

use to access your account going forward. 

 

 

 

 

 

 

 

 

 

 

 

 



9. Your NBE ID number can be found on the left-hand side of the page within the 

“Update Profile” section of your account. 

 

 
 

 

10. Update your mailing address, phone number and e-mail. The “update profile,” can be 

found on the left-hand side of the screen.  

 

 
 

 

 



11. To locate your pending or current exam registrations, view the “Exams in Progress” 

section of your profile. The “Exam History” section will display the exam dates for 

your current registrations and your future exam results. 

 

 
 

12. If applicable, to print your certificates, view the “Print Certificates” area of your 

account. 

 

i. For questions about examinations reflected within your “Pending Exams” or 

“Exam History,” please contact us at info@echoboards.org. 
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13. Click on “Log off My NBE” to log out of your account. 

 

 
 

 

14. To recap:  

 

• Your new username is your 8-digit NBE ID number 

• You will need to use your newly created password for future logins 

 

 

 


